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Sutton Housing Partnership is
an Arms Length Management
Organisation that has been
set up to manage Council
housing, working in
partnership with the Council.

All issues detailed in this leaflet apply
to Sutton Housing Partnership. 

Equality and Diversity 
Sutton Housing Partnership recognise
that certain groups in society have
been and/or continue to be
disadvantaged resulting in a lack of
access to services and jobs. 

We positively aim to support the
growing diversity of the community
we serve and the people we employ. 

We are committed to providing
services to our many different
communities, and aim to do this by
employing a workforce that reflects
the range and diversity of the
community.

When providing housing services and
employing staff, Sutton Housing
Partnership will ensure that they treat
people according to their needs. 

We will not treat you less favourably
because of your race, gender, ethnicity,
religion, age, disability or marital status. 

We will ask customers and people
applying for employment for
information to help us monitor our
progress and improvements with
equalities and diversity. This
information will be recorded on a
separate sheet and kept confidential
within Sutton Housing Partnership. 

We will monitor diversity information
and take action to put right any
imbalances in our policies or practices. 

Service Delivery 
We will review our services to make
sure they meet the diverse needs of
individuals within the community. We
will consult with our customers to
ensure we understand their service
needs. 

We will monitor and analyse services
to ensure they are relevant and free
from discrimination. 

We will listen to people’s views and
encourage participation within the
community. 

We are committed to working in
partnership with diverse groups of the
community. We will work together
with them to provide an environment
free from harassment, discrimination
and with respect for different cultures
and lifestyles. 
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Employment
Sutton Housing Partnership undertakes
to advertise job vacancies
appropriately and to encourage
applications from a wide and diverse
range of people from the community. 

We will regularly review and monitor
our Recruitment and Selection process
to ensure that all applicants for
employment are treated fairly and in
accordance with our aims and
principles to encourage diversity. 

Sutton Housing Partnership values its
employees.  All employees are
contractually required to ensure that
their personal conduct within the
organisation shows appropriate
understanding and respect for equality
and diversity issues.

Staff are expected and encouraged to
develop awareness of diversity and
line managers have a responsibility to
ensure suitable guidance and training is
provided.

Board of Management 
In the board structure and operation
of housing management we will be
mindful of our commitment to equality
and diversity.

Partners
All of our working partners and
contractors must have either:

An equality and diversity procedure
and approach to practice which is 
comparable with that of Sutton 
Housing Partnership

Or must formally agree and 
contract to uphold the values and 
procedures for equality and 
diversity of this organisation

Resident Representatives 
Sutton Housing Partnership is 
committed to tenant consultation and
participation. Staff and members
consult and encourage participation
from all tenants regardless of race,
gender, ethnicity, religion, age, disability
or marital status.
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Who should I contact for
more information?
If you have any queries, please contact
Customer Services between 8am and
5pm, Monday to Friday on:
Freephone
0800 195 5552

You can also visit our offices at:
Sutton Housing Partnership
Sutton Gate
1 Carshalton Road
Sutton SM1 4LE

Office opening hours: 
Mon-Fri, 9am-5pm
Our reception opens at:  
8.45am for visitors
Staff will be available to take
your enquiries from 9am.

or visit our web site:
www.suttonhousingpartnership.org.uk

www.suttonhousingpartnership.org.uk 5

or email:
customerservices@suttonhousingpartnership.org.uk
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