[ g e
nousinyg

I. Partnership

‘Here to Help’ Programme.

Sutton Housing Partnership are currently working in partnership with
British Gas to deliver a new energy saving initiative. This initiative has
been developed to improve the level of insulation for homes in your
area.

e Free insulation to keep your home warmer and help you reduce
your energy bills (such as loft insulation or cavity wall insulation)

¢ Ways to increase your income (for example, a free benefits
review where applicable)

e Safety and security products

e Advice and help from ‘here to HELP’ charity partners

This work is funded by Sutton Housing Partnership and British Gas,
this is free of charge to you.

The company surveying properties for British Gas are called Eaga; all
surveyors will carry and show you identification.

After your completed survey, if it is agreed insulation works are
required, a report is sent to Sutton Housing Partnership for
authorisation; works normally commence in approximately three
weeks.

If you would like more information about the ‘here to HELP’ survey and

installation, please call 0800 107 0030 (Lines are open 9.00 am —
5.00 pm Monday to Friday.)
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